CUSTOMER Responsibility of Customer

(owner of real property to which
electrical energy is supplied)

installation of service,
entrance & meter location

e all equipment & related
materials for new
installations

alterations and additions to
existing service

e service line extensions
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NEW SERVICE OR UPGRADING COSTS

Basic overhead (200amp or less) $250.00
Basic underground (200amp or less) $750.00
Temporary Service $100.00
Three Phase (overhead or underground) at cost
Dip Service (from pole to underground) at cost
New development requiring transformer & all

related materials (all service sizes) at cost

ACCESS TO PREMISES
City of Grand Forks employees shall have the right of safe
and unobstructed access to the customer’s premises for the
purpose of  making connections, disconnections, meter
readings, checking City property and carrying out electrical
utility duties as required.
If access to the property is deemed unsafe due to obstruction
by a vicious animal or access to meter is not possible or
customer requests a meter check, and a return trip is
required, there will be a $50.00 service charge for the return
trip.
City has authority to enter property and inspect hazardous
trees or any other growth which may impede the electrical
service.

New Electrical Rates,
Charges and Regulations
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Effective January 01, 2001

Residential electrical utility rates
are $0.05565 per KWH
Basic minimum charge per month for residential
$9.90

Commercial electrical utility rates
are $0.07970 per KWH
Basic minimum charge per month for commercial/industrial/
institutional
$19.75

Application for services, for reading meters, turning meter on
or reconnection of meter, fee shall be
$28.89
(including gst)

Each additional meter at same location
$10.70
(including gst)

The Freedom of Information Act restricts the City from
informing the property owner of the status of their tenants
accounts . To alleviate this problem in the future,

Beginning January 01, 1999
All electrical accounts shall be the responsibility of the
PROPERTY OWNER.
Property owner may arrange to have their electrical bills
sent directly to their tenant who will become their
authorized agent.
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ELECTRICAL UTILITY BILLING SCHEDULE

Utility bills will be issued on a bi-monthly basis
(February, April, June, August, October, December)
and are due upon receipt

eg: January/February bill due last working day in March
March/April bill due last working day in May,

Effective January 01, 1999
2% penalty per month will apply to accounts not paid by the due
date

Amounts outstanding in arrears after December 3 1st
shall be transferred to taxes and bear interest from date of transfer

EQUAL PAYMENT PLAN

Equal payments as calculated from previous year’s
consumption can be made by authorizing automatic
withdrawal from customer’s account. Customer’s may
make application any time during the year. 2% per
month penalty does not apply to accounts on the equal
payment plan.

A Customer will qualify for the plan provided the
account is not in arrears and the Customer expects to be
on the plan for at least one year.







